Cotillion Gardens RV Park
300 Old Big Trees Rd
Felton, CA 95018
Tel: 831-335-7669, Fax: 831-704-7312
Email: cotilliongardensrvpark@gmail.com
Web: cotilliongardensrvpark.com

Dear Campers,
Here at a family-oriented campground hidden in the redwood forest, we consider each camper part
of our Cotillion Gardens family. It is important to us, in the emerging outbreak of COVID-19, to share
with you our actions to maintain a sanitary environment and the great flexibility plans we provide to
our campers.
Cleanliness and Sanitization
Providing a clean and safe camping environment is always our top priority. Due to the COVID-19
concern, we have augmented our cleaning routines. Our staff diligently disinfects work surfaces
daily. This includes office, store, clubhouse, and the main bathhouse. Doorknobs, handles, tables,
chairs, and trash-can lids are thoroughly wiped down and disinfected with Lysol.
We are closely following CDC's recommendations for what to do, including keeping 6-foot distance
and wearing face masks when interacting with customers, avoiding hand shakes, and washing
hands regularly either on duty or off duty.
Flexibility Plans
We remain open with high touch areas closed, such as the clubhouse and the playground. We also
accept new reservations that are proved to be part of an essential trip. For existing reservations,
however, we truly understand the need to change travel plans when this emerging outbreak of
COVID-19 is altering our lives quickly and drastically.
To provide you the greatest flexibility, we offer free rescheduling of your reservation anytime before
you arrive. Your deposit credit can be held with your account for any future reservation. There is no
expiration on the credit. You can also cancel anytime due to COVID-19 and we will refund your
deposit minus a processing fee. Usually 5-10 business days is required for processing a refund.
Should you have any questions about your reservation and our flexibility plan, please give us a call
during our office hours, or email us 24/7 at gocamping@cotilliongardens.com. We are committed to
providing our campers with the flexibility they need in this challenging time.
We hope you and your family all stay safe and healthy.
Regards,

Management Team
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